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The automotive industry today has incurred steep losses and this has been 

preceded by several years of loss of goodwill
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Big auto companies face critical challenges due to .. ... loss of goodwill among  their external stakeholders
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Energy industry should think leap years ahead to connect, build and  

preserve goodwill among multiple community circles using Social 

Networking Technologies
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Companies have a unique opportunity here to connect to communities in a 

radically different manner through innovative ideas – example gas stations 

as knowledge sharing hubs…

Changing 

Perception

Transforming Communities Through Knowledge Sharing Hubs 

Initiative

Energy companies such as Shell can use their  local presence to engage surrounding communities at  ground 

level 

Advantages

Enhancing scalability of the model, providing insights about the energy industry, increasing public confidence
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HR leaders in energy companies should play a pivotal role in redefining 

benefits in this new economy
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• Cleaner and safer 

environment

• Enhances rural community 

development

• Increases transparency and 

brings corporate 

accountability

• Balances gender/ethnic 

diversity in workforce

•Ability  to hire disabled 

people

• Will actively bring younger 

people together

• Faster and wider reach at 

lower cost 

Impact on Society
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New Role of HR Leaders
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Multiple Layers of Benefits 
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